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FOR IMMEDIATE RELEASE

California Tech Firm to Site New Center in Lafayette
LAFAYETTE, Ind. (May 27, 2009) - Leading customer service management firm, Alorica Inc.
announced today it will establish a new in-bound customer service center here, creating more than
600 new jobs.

The Chino, Calif.-based company, which provides integrated customer support services that range
from call center operations to web-traceable service logistics, will site its newest Indiana operation on
Sagamore Parkway in a 49,900 square-foot building formerly occupied by Silent Thunder, an indoor
go-kart track. 

"For Indiana to see positive momentum in the midst of a challenging global economy is a strong
indicator we are on the right track in establishing an environment attractive for business and new
opportunities," said Governor Mitch Daniels.  

Alorica's decision to locate a new customer service center in Lafayette comes just a year after the
company's initial Indiana commitment to create 600 jobs in Terre Haute. Alorica currently employs
more than 750 associates at its Terre Haute call center.

"This is our second site in Indiana in less than 12 months, which speaks volumes about our feelings
about this great state. Our existing relationship with the Indiana Economic Development Corporation
helped lay the foundation for a natural transition into the Lafayette area, and we look forward to a long
future here," said Andy Lee, chief executive officer for Alorica.

Alorica, which employs more than 7,500 associates at its 16 global locations, plans to begin hiring
customer care specialists and managers in June to meet the growing demand from its clients that
include FORTUNE 500 companies. 

"Bringing a major new employer to town is great news, especially when it's a well-established,
growing company known for first-rate service, cutting-edge operations and a focus on providing
employees with paid training, fair wages, good benefits and long-term security," said Lafayette Mayor
Tony Roswarski. 

Beginning June 1, interested applicants can apply at www.indianacareerconnect.com . 

About Alorica Inc.
Alorica Inc. is a leading customer service management firm managing the entire customer lifecycle,
from front-office customer interaction to back-office fulfillment. Alorica delivers fully integrated services
such as customer interaction management, service logistics, depot and onsite repair services, as well
as total eBusiness solutions. Alorica integrates, manages and automates these service solutions with
Helix by Alorica®, which also provides real-time Web-delivered data analysis with worldwide
accessibility. Headquartered in Chino, Calif., Alorica proudly provides customer service excellence in
more than 16 locations, 14 housed nationally. For more information, please visit Alorica's website at
www.alorica.com .

About the Indiana Economic Development Corporation
Created by Governor Mitch Daniels in 2005 to replace the former Department of Commerce, the
Indiana Economic Development Corporation is governed by a 12-member board chaired by Governor
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Daniels. Indiana Secretary of Commerce Mitch Roob serves as the chief executive officer of the
IEDC.  For more information about IEDC, visit www.iedc.in.gov .
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Media Contacts: 
Blair West (IEDC) - 317.232.8873 or bwest@iedc.in.gov 
Michelle Maffei (Alorica) - 909.606.3627 or michelle.maffei@alorica.net  
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